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★HomingGame Best Game Machine Manufacturer in the 
World  

    FAQ From the Oversea Buyer. ★ 
(Buying  Procession Instruction) 

☟☟☟☟☟☟☟☟☟☟☟☟☟☟☟☟☟☟☟☟☟☟☟☟☟☟☟☟ 

  

1. Which Game you have ? 
Reply:  you can go to our website to browse to choose. 

www.hominggame.com 

www.game-made-in-china.com 

https://www.youtube.com/user/HomingGame 

 

 

2. Would you pls send us your catalogue or Manual ? 
Reply: Yes,Pls go to our download center to download. 

http://www.hominggame.com/Down_En.asp 

or mail us :sales@hominggame.com. we will give you our professional reply as per 

your requirement. 
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3. How to purchase your game machine ? 
Reply: 
 
A. Tell us which game you like , and how many pcs you want .also the port of your 

destination of your location. 

B. And then we will ask the shipping company to check the shipping cost for you 

also quote you the machine good price. 

C. If everything you think it is ok,we will send you the proforma invoice 

D. You can go to the bank to wire the payment to comfirm this order. After send the 

payment.pls send us the bank slip. 

E. After we get your payment ,we will notice you at once,and prepare the machine 

for you at once. 

F. Once the machine ready, we will send you the picture and video,also can camera 

on-line to let you check the machine. 

G. IF everything you think it is ok, you can wire the balance of payment.and then 

we will packing the machine at once.and will send you the packing picture at 

once. 
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H. And will make the booking form to the shipping company to booking the 

shipping space to arrange the shipment for you. 

 

I. When the shipping company sending the truck or container to pick up the 

machine. We will send you loading picture and video. 

 

 

J. Once the shipping company send us the telex release of bill of lading,ISF 

form(USA need this form). We will together send you with Commercial 

invoice,Packing List Etc. 

 

K. Once the machine/ container arrive at your port,you can use this document to 

get the machine from the shipping company. 
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4. How to trace the goods ? 
Reply:Once the machine delivery, you will get the bill of lading. In the bill of lading 

will have the shipping company or your local shipping agent contact 

information.you can call them to trace. Also we can help you to trace. When the 

machine arrive at your local port. The shipping company also will notice you 

mahine will arrive ,prepare to get the machine. 

 

 

Bill of lading  like this ,as follows: 

 

For Ocean: 
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For Airfly :waybill(for example) 
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5. Which way to transport the machine? 

 
Reply:Usually we will ship by Ocean ,sometimes as per customer requirement ship 

by airfly. But Airfly shipping cost is a little expenseive than Ocean. 

 
 

6. How long can get the machine ? 
Reply: For Example: 

By Ocean: Usually bound for USA ,Canada 25-28 shipping days. 

         Usually Bound for Australia 12 Shipping days. 

         Usually bound for Malaysia,Sigapore,Philippien 5-7 shipping days. 

         Usually Bound For Brazil 26 shipping days. 

         Usually Bound For Germany etc Europen country 32 shipping days.’ 

         Usually Bound For Middle-East 15-18 shipping days. 

         Usually Bound For South Africa etc 20 shipping days. 

By Airfly: for the Whole World 5-8 shipping days. 
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7. How much the shipping cost ? 
 
Reply: it is depend on your order quantity. Also the port of destination of 

your country .(Also shipment by Ocean or shipment by Airfly) Usually if 

only deliver 1 piece or several pieces. Means deliver in bulk.the shipping 

cost not too high also not too lower. But if can ship by 1 20’ full container 

or 1 40’ft or 1 45’HQ,the average shipping cost for each item will be much 

lower. Also every month the different airline the cost will be changed. So 

finally on the basis of the shipping company calculation.and reply to you. 
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8. How’s your packing ? 
Reply: Usually if delivery  by container .we will adopt by soft packing (Air 

bubble film+Stretch film+ Carton box) 
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If delivery  in bulk or airfly. We will packing by plywood wooden frame or 

plywood wooden case(crate) 
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9.How to make the payment ? Accept Paypal or credit Card ? 

Reply: As all our game machine the cost is a little expensive,also paypal 

the services charge fee always at 4.5%-5% charge fee cost ,if for the whole 

order.it is a very super higher cost for us deduct from the payment you 

make diretcly .the another reason we don’t have any paypal account . 

 

So the only payment way is bank wire(T/T payment) or West Union 

payment. Most of the factory in China only accept this payment ways.(not 

only including us,other also the same way.so don’t want to explain 

more).if you don’t mind also can cash.(haha) 

If Bank Wire Like this: 
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For West Union: 

 

Before you wire,We will give you our bank receiver information. 

You can go to bank to wire the payment. Give us your sender full 

name ,address,and 10 control number(MTCN).And then we can get your payment. 
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10.How About the Gurantee ? 

Reply: 

1 Year Gurantee, replace the parts free of charge during this period except human 

being destroy. Lifetime maintenance. Phone& On-line technical Support. 

Usually before delivery,we will give some free parts as spare parts,like joystick,button, 

sensor,belt,microswitch etc. Also our game program is most steady .quality is good 

enouth. So it is very hard to have problem. If have any question,you just send us 

picture or video ,or we can camera on-line ,our engineer can help you fix the problem 

ASAP.  

Anytime need parts ,we will Dhl to you at once. 
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11.Which Country you have exported Before ? 
Reply: 
USA,Canada,Spain,France,England,Germany,Holland,Romani
a,Poland,Italy,Russia,Dominica,Panama,Australia,New 
Zealand,Switzerland,Brazil,Peru,Trinidad,Portugal,Malaysia,Si
ngapore,Phillippines,Thailand,Vietnam,Saudi 
Arabia,Dubai,Iraq,Iran,Israel,El Salvador,Guam,Chile,South 
Africa,Zambia,Myanmar,India etc more than 80 countries 
and area.for over 13 years export experiences. Win a good 
reputation. 
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12. Machine can suitable our voltage ? 
Reply: All our game machine have English Version ,also Voltage 
can from 110-240V, before delivery also will give you 
correspond suitable plug. 
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13.Why Choose Us ? 
 
1. Best service: inquiries will be replied within 8 hours, try our best to satisfy 

your any resonable requirements. 
2. High quality: our products have quality guarantee, and all products test 

before delivery; 
3. Professional: many years experience of making game machines and game 

center engneering,and produce client's goods with utmost care;have a stronger 

professional Engineer Team. 
4. High efficiency: international team and technical engineer stand by at any 

time; 
5. Certificate:CE ,UL certificates approval of our products avaliable, we passed 

through SUPPLIER ASSESSMENT on Made-In-China. 
6. Soonest delivery: within 12 days after receiving the deposit, Also offer 

soonest delivery according to your confirmed quantity of your order. 
                                   
We are looking forward to cooperating with you!! 
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14.Others document shows: 
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Welcome to Cooperate with Us! OEM OR ODM 

custom your game is available! 

                

 

Thank you !!!! 
 

 

Homing Amusement And Game Machine Co.,Ltd 

10/1  2018 
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15. Can Add the Bill acceptor or Credits card Swipe System or 
card reader ? 
Reply:All  our  Game  Machine  can install  your country bill acceptor 

to accept your currency dollar bill. You just tell us how much per game you 

want. We will ask the bill acceptor supplier to setting the right program for 

you. Credits card system and card reader system is ok. 

 

Our coin selector can accept your custom token or your country real coins. 

Just place one sample coin to our coin selector,and then this coin selector 

can accept this kind of token or coin. 
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